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How Do I?

Learn how to use your HP All-in-One

“Wireless Connection using a WPS enabled router” on page 5
“Copy text or mixed documents” on page 33

“Scan to a computer” on page 31

“Load media” on page 27

“Replace the cartridges” on page 39

How Do I?

3

How Do 1?




Chapter 1

I
)
g
=)
<]
S

4 How Do I?



2 Finish setting up the HP All-in-
One

*  Wireless Connection using a WPS enabled router
» Traditional Wireless Connection

» USB Connection

» Install the software for a network connection

Wireless Connection using a WPS enabled router

To connect the HP All-in-One to a wireless network using WiFi Protected Setup (WPS),
you will need the following:

71 A wireless 802.11 network that includes a WPS-enabled wireless router or access
point.

T A desktop computer or laptop with either wireless networking support, or a network

interface card (NIC). The computer must be connected to the wireless network that

you intend to install the HP All-in-One on.

Wireless Connection using a WPS enabled router
A Do one of the following:

Use Push Button (PBC) method if your router has a WPS button
a. Set up wireless connection.
Press and hold the Wireless button for two seconds.

Press the corresponding button on the WPS-enabled router or other
networking device.

) The Wireless icon and signal strength bar appear solid on successful
configuration of the wireless network.

b. Install Software.

Bf NOTE: The product begins a timer for approximately two minutes in which the
corresponding button on the networking device needs to be pressed.
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Use PIN method if your WPS enabled router does not have a WPS button
a. Load paper.

Insert stack of paper into paper tray with short edge forward and print side
down.

Slide stack of paper forward until it stops.
Slide paper-width guide to the right until it stops at edge of paper.

Finish setting up the HP All-in-One 5
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Print WPS PIN.
[1 Press and hold the Scan button for two seconds.
[1 Wireless test starts.

[1 Wireless test report and Network Configuration report are printed
automatically.

Set up wireless connection.
[J Press and hold the Wireless button for two seconds.
[1 Enter the PIN on a computer for the router.

[0 The Wireless icon and signal strength bar appear solid on successful
configuration of the wireless network.

d. Install software

o

BY NOTE: The product begins a timer for approximately two minutes in which the
corresponding button on the networking device needs to be pressed.

Related topics
“Install the software for a network connection” on page 8

Test wireless setup and print network configuration page
The wireless network test performs a series of diagnostic tests to determine whether
network setup is successful. You can print the wireless network test at any time.

You can print a network configuration page to see network settings such as the IP
address, communication mode, and network name (SSID).
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To print the network configuration page
A Press and hold the Scan button to initiate the wireless test and print the Network
Configuration and Network Test pages.

You can also change the printer's default language, using the HP Solution Center, to print
the Network Configuration Page and Network Test Report in your desired language.

Change the default language using HP Solution Center
1. Connect the product to the computer.
2. Open HP Solution Center to access the embedded web server.
a. Click Start, and then Programs.
b. Click HP Deskjet F4500 All-in-One series, and then click Solution Center.

6 Finish setting up the HP All-in-One



c. Inthe HP Solution Center, click Settings.

d. On the Settings page, click Network Configuration. The embedded web server
window opens.

e. Click Settings.
In the Preferences area, click International.
g. Select the desired language, and then click Apply.

=h

Traditional Wireless Connection

To connect the HP All-in-One to an integrated wireless WLAN 802.11 network, you will
need the following:

A wireless 802.11 network that includes a wireless router or access point.

If you connect the HP All-in-One on a wireless network that has Internet access, HP
recommends that you use a wireless router (access point or base station) that uses
Dynamic Host Configuration Protocol (DHCP).

A desktop computer or laptop with either wireless networking support, or a network
interface card (NIC). The computer must be connected to the wireless network that
you intend to install the HP All-in-One on.

Network name (SSID).

WEP key or WPA Passphrase (if needed).

To connect the product

1.
2.

Related topics
“Install the software for a network connection” on page 8

Insert the product Software CD in the computer CD-ROM drive.

Follow the instructions on the screen.

When you are prompted, connect the product to the computer using the USB setup
cable included in the box. The product will attempt to connect to the network. If the
connection fails, follow the prompts to correct the problem, and then try again.

When the setup is finished, you will be prompted to disconnect the USB cable and
test the wireless network connection. Once the product connects successfully to the
network, install the software on each computer that will use the product over the
network.
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USB Connection

The HP All-in-One supports a rear USB 2.0 High Speed port for connection to a computer.

To connect the product with the USB cable

A

Refer to the setup instructions that came with your product for information on
connecting to a computer with a USB cable.

Bf NOTE: Do not connect the USB cable to the product until you are prompted to
do so.

USB Connection 7
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To enable printer sharing on a Windows computer

A Refer to the user guide that came with your computer or see the Windows onscreen
Help.

Install the software for a network connection

Use this section to install the HP Photosmart software on a computer connected to a
network. Before you install the software, make sure you have connected the HP All-in-
One to a network. If the HP All-in-One has not been connected to a network, follow the
onscreen instructions during the software installation to connect the product to the
network.

Bf NOTE: If your computer is configured to connect to a series of network drives, make
sure that your computer is currently connected to these drives before installing the
software. Otherwise, the HP Photosmart software installer might try to use one of the
reserved drive letters and you will not be able to access that network drive on your
computer.

NOTE: Installation time can range from 20 to 45 minutes depending on your
operating system, the amount of available space, and the processor speed of your
computer.

To install the Windows HP Photosmart Software on a networked computer
1. Quit all applications running on your computer.

2. Insert the Windows CD that came with the product into the CD-ROM drive on your
computer and follow the onscreen instructions.

Bf NOTE: If the HP All-in-One is not connected to a network, connect the product
to the computer using the USB setup cable included in the box. Do not connect
the USB setup cable to the computer until prompted. The product will then attempt
to connect to the network.

3. If adialog box about firewalls appears, follow the instructions. If you see firewall pop-
up messages, you must always accept or allow the pop-up messages.

4. On the Connection Type screen, select an appropriate option, and then click Next.
The Searching screen appears as the Setup program searches for the product on
the network.

5. On the Printer Found screen, verify that the printer description is correct.
If more than one printer is found on the network, the Printers Found screen appears.
Select the product you want to connect.

6. Follow the prompts to install the software.
When you have finished installing the software, the product is ready for use.

7. To test your network connection, go to your computer and print a self-test report to
the product.
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3 Getto know the HP All-in-One

*  Printer parts
*  Control panel features

Printer parts

Control panel

Cartridge door

Paper-width guide for paper tray

Paper tray

Paper tray extender (also referred to as the tray extender)

Paper stop

Carriage

O IN|O| OB~ WIN|~

Glass

9 | Lid backing

10 | Rear access door
11 | Rear USB port

12 | Power connection (Use only with the power adapter supplied by HP.)
13 | Lid

14 | Load original label

15 | Print cartridges
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Chapter 3

Control panel features

10

1 | On: Turns the product on or off. When the product is off, a minimal amount of power is still
used. To completely remove power, turn off the product, then unplug the power cord.
Cancel: Stops the current operation.

Scan: Starts a scan of an original placed on the glass. Press and hold for two seconds to
begin wireless test.

4 | Paper Selection: Changes the paper type setting for copying to either plain or photo paper.
The Paper Selection lights indicate the currently selected paper size and type as Plain Letter
or A4, Large Photo or Small Photo.

5 | Actual Size/Resize to Fit: Scales the original to the maximum size to fit within the margins
of the selected paper size for copying.

Start Copy Black: Starts a black-and-white copy job.

Start Copy Color: Starts a color copy job.

Number of Copies LCD: Displays the number of copies to be made. Also displays a warning
when the device is out of paper.

9 | Ink Level Indicator Light: Show ink level information for each print cartridge, four indicators
for the tri-color cartridge and four indicators for the black cartridge. Also displays a warning
for print cartridge problems.

10 | Attention light: Flashing if there is an error or if some user action is required.

11 | Wireless indicator light: Indicates that the wireless radio is on.

12 | Wireless button: Turns the wireless radio on or off.

Get to know the HP All-in-One



4 Print

Choose a print job to continue.

“Print documents” on page 11

‘ “Print photos” on page 12

E “Print envelopes” on page 14

H “Print on specialty media” on page 15

WWW Printa Web page” on page 21

Related topics
* “Load media” on page 27
* “Recommended papers for printing” on page 25

Print documents

Most print settings are automatically handled by the software application. You need to
change the settings manually only when you change print quality, print on specific types
of paper or transparency film, or use special features.

To print from a software application

1. Make sure you have paper loaded in the paper tray.

2. On the File menu in your software application, click Print.

3. Make sure the product is the selected printer.

4. If you need to change settings, click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

B NOTE: When printing a photo, you must select options for the specific photo
paper and photo enhancement.

Print 11



Chapter 4

Select the appropriate options for your print job by using the features available in the
Advanced, Printing Shortcuts, Features, and Color tabs.

4} TIP: You can easily select the appropriate options for your print job by choosing
one of the predefined print tasks on the Printing Shortcuts tab. Click a type of
print task in the Printing Shortcuts list. The default settings for that type of print
task are set and summarized on the Printing Shortcuts tab. If necessary, you
can adjust the settings here and save your custom settings as a new printing
shortcut. To save a custom printing shortcut, select the shortcut and click Save
As. To delete a shortcut, select the shortcut and click Delete.

Click OK to close the Properties dialog box.
Click Print or OK to begin printing.

Related topics

“Recommended papers for printing” on page 25
“Load media” on page 27

“View the print resolution” on page 23

“Use printing shortcuts” on page 23

“Set the default print settings” on page 24

“Stop the current job” on page 59

Print photos

To print a photo on photo paper

1.

12 Print

Remove all paper from the input tray, and then load the photo paper print side down.

On the File menu in your software application, click Print.
Make sure the product is the selected printer.
Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

Click the Features tab.

In the Basic Options area, select the appropriate photo paper type from the Paper
Type drop-down list.



1.

. (Optional) If you want to print the photo in black and white, click the Color tab and

In the Resizing Options area, click the appropriate paper size from the Size list.

If the paper size and paper type are not compatible, the product software displays an
alert and allows you to select a different type or size.

In the Basic Options area, select a high print quality, such as Best, from the Print
Quality drop-down list.

@ NOTE: For maximum dpi resolution, go to the Advanced tab, and then select
Enabled from the Maximum dpi drop-down list. For more information, see “Print
using the maximum dpi” on page 22.

Click OK to return to the Properties dialog box.

select the Print in grayscale check box. From the drop-down list, select one of the
following options:

» High Quality: uses all the available colors to print your photo in grayscale. This
creates smooth and natural shades of gray.

« Black Ink Only: uses black ink to print your photo in grayscale. The gray shading
is created by varying patterns of black dots, which might result in a grainy image.

Click OK, and then click Print or OK in the Print dialog box.

NOTE: Do not leave unused photo paper in the input tray. The paper might start to
curl, which could reduce the quality of your printout. Photo paper should be flat before
printing.

To print a borderless image

abrobd-=

o

Remove all paper from the input tray.

Place the photo paper print side down on the right side of the input tray.
On the File menu in your software application, click Print.

Make sure the product is the selected printer.

Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

Click the Features tab.

In the Size list, click the size of photo paper loaded in the input tray.

If a borderless image can be printed on the specified size, the Borderless printing
check box is enabled.

In the Paper Type drop-down list, click More, and then select the appropriate paper
type.

Bf NOTE: You cannot print a borderless image if the paper type is set to Plain
paper or to a type of paper other than a photo paper.

Print photos 13
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9. Select the Borderless printing check box if it is not already checked.
If the borderless paper size and paper type are not compatible, the product software
displays an alert and allows you to select a different type or size.

10. Click OK, and then click Print or OK in the Print dialog box.

Bf NOTE: Do not leave unused photo paper in the input tray. The paper might start
to curl, which could reduce the quality of your printout. Photo paper should be flat
before printing.

Related topics

* “Load media” on page 27

»  “Print using the maximum dpi” on page 22
+  “View the print resolution” on page 23

*  “Use printing shortcuts” on page 23

+ “Set the default print settings” on page 24
+ “Stop the current job” on page 59

Print envelopes

You can load one or more envelopes into the paper tray of the HP All-in-One. Do not use
shiny or embossed envelopes or envelopes that have clasps or windows.

Bf NOTE: For specific details on how to format text for printing on envelopes, consult
the help files in your word processing software. For best results, consider using a label
for the return address on envelopes.

To print envelopes
1. Slide the paper guide all the way to the left.

2. Place the envelopes in the right side of the tray. The side to be printed on should face
down. The flap should be on the left side.

3. Push the envelopes into the printer until they stop.
4. Slide the paper guide firmly against the edge of the envelopes.

5. Open the Printer Properties dialog box.

14 Print



6. Click the Features tab, and then select the following print settings:
* Paper Type: Plain paper
« Size: An appropriate envelope size

7. Select any other print settings that you want, and then click OK.

Related topics

* “Load media” on page 27

»  “View the print resolution” on page 23

* “Use printing shortcuts” on page 23

» “Set the default print settings” on page 24
« “Stop the current job” on page 59

Print on specialty media

Print transparencies
1. Slide the paper guide all the way to the left.

2. Place the transparencies in the right side of the tray. The side to be printed should
face down and the adhesive strip should face up and toward the printer.

3. Carefully push the transparencies into the printer until they stop, so that the adhesive
strips do not catch on one another.

4. Slide the paper guide firmly against the edge of the transparencies.

5. Open the Printer Properties dialog box.
6. Click the Printing Shortcuts tab.

7. In the Printing Shortcuts list, click Presentation Printing, and then specify the
following print settings:

» Paper Type: Click More, and then select an appropriate transparency film.
« Paper Size: An appropriate paper size
8. Select any other print settings that you want, and then click OK.

Print postcards
1. Slide the paper guide all the way to the left.

2. Place the cards in the right side of the tray. The side to be printed on should face
down and the short edge should point toward the printer.

Print on specialty media 15
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3. Push the cards into the printer until they stop.
4. Slide the paper guide firmly against the edge of the cards.

5. Open the Printer Properties dialog box.

6. Click the Features tab, and then specify the following print settings:
» Paper Type: Click More, click Specialty Papers, and then select an appropriate
card type.
* Print Quality: Normal or Best
« Size: An appropriate card size
7. Select any other print settings that you want, and then click OK.
Print labels
1. Slide the paper guide all the way to the left.
2. Fan the edges of the label sheets to separate them, and then align the edges.
3. Place the label sheets in the right side of the tray. The label side should face down.
4. Push the sheets into the printer until they stop.
5. Slide the paper guide firmly against the edge of the sheets.
6. Open the Printer Properties dialog box.
7. Click the Printing Shortcuts tab.

Print



8. In the Printing Shortcuts list, click General Everyday Printing, and then specify
the following print settings:

* Paper Type: Plain Paper
* Paper Size: An appropriate paper size
9. Click OK.

Print brochures
1. Slide the paper guide all the way to the left.

2. Place the paper in the right side of the tray. The side to be printed on should face
down.

3. Push the paper into the printer until it stops.
4. Slide the paper guide firmly against the edge of the paper.

5. Open the Printer Properties dialog box.
6. Click the Features tab.
7. Specify the following print settings:
* Print Quality: Best
« Paper Type: Click More, and then select an appropriate HP inkjet paper.
* Orientation: Portrait or Landscape
» Size: An appropriate paper size
¢ Two-sided printing: Manual
8. Click OK to print.

Print greeting cards
1. Slide the paper guide all the way to the left.
2. Fan the edges of the greeting cards to separate them, and then align the edges.

3. Place the greeting cards in the right side of the tray. The side to be printed on should
face down.

4. Push the cards into the printer until they stop.
5. Slide the paper guide firmly against the edge of the cards.

Print on specialty media 17



Chapter 4

18

6.
7.

8.

Open the Printer Properties dialog box.

Click the Features tab, and then specify the following print settings:

* Print Quality: Normal

» Paper Type: Click More, and then select an appropriate card type.
» Size: An appropriate card size

Select any other print settings that you want, and then click OK.

Print booklets

1.
2,

© No o

9.

Slide the paper guide all the way to the left.
Place plain paper in the right side of the tray. The side to be printed on should face
down.

Push the paper into the printer until it stops.
Slide the paper guide firmly against the edge of the paper.

Open the Printer Properties dialog box.

Click the Printing Shortcuts tab.

In the Printing Shortcuts list, click Booklet Printing.

In the Print On Both Sides drop-down list, select one of the following binding options:
+ Left Edge Booklet

* Right Edge Booklet

Select any other print settings that you want, and then click OK.

10. When prompted, reload the printed pages in the paper tray as shown below.

Print



1.

Click Continue to finish printing the booklet.

Print posters

1.
2,

©

Slide the paper guide all the way to the left.

Place plain paper in the right side of the tray. The side to be printed on should face
down.

Push the paper into the printer until it stops.
Slide the paper guide firmly against the edge of the paper.

Open the Printer Properties dialog box.

Click the Features tab, and then specify the following print settings:

* Paper Type: Plain Paper

* Orientation: Portrait or Landscape

« Size: An appropriate paper size

Click the Advanced tab, and then click Printer Features.

In the Poster Printing drop-down list, select the number of sheets for the poster.
Click the Select Tiles button.

. Check that the number of tiles that are selected matches the number of sheets for

the poster, and then click OK.

Print on specialty media 19
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11. Select any other print settings that you want, and then click OK.

Print iron-on transfers
1. Slide the paper guide all the way to the left.

2. Place the iron-on transfer paper in the right side of the tray. The side to be printed on
should face down.

3. Push the paper into the printer until it stops.
4. Slide the paper guide firmly against the edge of the paper.

5. Open the Printer Properties dialog box.
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6. Click the Features tab, and then specify the following print settings:
* Print Quality: Normal or Best
« Paper Type: Click More, click Specialty Papers, and then click Other specialty
paper.
» Size: An appropriate paper size
7. Click the Advanced tab.
8. Click Printer Features, and then set Mirror Image to On.

Bf NOTE: Some iron-on transfer software programs do not require you to print a
mirror image.

9. Select any other print settings that you want, and then click OK.

Related topics

* “Recommended papers for printing” on page 25
* “Load media” on page 27

» “Use printing shortcuts” on page 23

* “Set the default print settings” on page 24

» “Stop the current job” on page 59

Print a Web page

You can print a Web page from your Web browser on the HP All-in-One.

If you use Internet Explorer (6.0 or higher) or Firefox (2.0 or higher) for Web browsing,
you can use HP Smart Web Printing to ensure simple, predictable web printing with
control over what you want and how you want it printed. You can access HP Smart Web
Printing from the toolbar in Internet Explorer. For more information about HP Smart Web
Printing, see the help file provided with it.

To print a Web page
1. Make sure you have paper loaded in the paper tray.
2. On the File menu in your Web browser, click Print.

X TIP: For best results, select HP Smart Web Printing on the File menu. A check
mark appears when it is selected.

The Print dialog box appears.
3. Make sure the product is the selected printer.

4. If your Web browser supports it, select the items on the Web page that you want to
include in the printout.
For example, in Internet Explorer, click the Options tab to select options such as As
laid out on screen, Only the selected frame, and Print all linked documents.

5. Click Print or OK to print the Web page.

TIP: To print Web pages correctly, you might need to set your print orientation to
Landscape.

Print a Web page 21
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Related topics

+ “Recommended papers for printing” on page 25
* ‘“Load media” on page 27

*  “View the print resolution” on page 23

*  “Use printing shortcuts” on page 23

+ “Set the default print settings” on page 24

+ “Stop the current job” on page 59

Print using the maximum dpi

Use maximum dpi mode to print high-quality, sharp images.

To get the most benefit from maximum dpi mode, use it to print high-quality images such
as digital photographs. When you select the maximum dpi setting, the printer software
displays the optimized dots per inch (dpi) that the HP All-in-One printer will print. Printing
in maximum dpi is supported on the following paper-types only:

*  HP Premium Plus Photo Paper

*  HP Premium Photo Paper

* HP Advanced Photo Paper

* Photo Hagaki

Printing in maximum dpi takes longer than printing with other settings and requires a large
amount of disk space.

To print in Maximum dpi mode

1. Make sure you have paper loaded in the paper tray.

On the File menu in your software application, click Print.
Make sure the product is the selected printer.

Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

Click the Advanced tab.

In the Printer Features area, select Enabled from the Maximum dpi drop-down list.
Click the Features tab.

In the Paper Type drop-down list, click More, and then select the appropriate paper
type.

9. In the Print Quality drop-down list, click Maximum dpi.

Ll
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BY NOTE: To view the maximum dpi that the product will print, click Resolution.

10. Select any other print settings that you want, and then click OK.

Related topics
“View the print resolution” on page 23

22 Print



View the print resolution

The printer software displays the print resolution in dots per inch (dpi). The dpi varies
according to the paper type and print quality that you select in the printer software.

To view the print resolution

1. On the File menu in your software application, click Print.
2. Make sure the product is the selected printer.

3. Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

4. Click the Features tab.

In the Paper Type drop-down list, select the type of paper that you have loaded.

6. In the Print Quality drop-down list, select the appropriate print quality setting for your
project.

7. Click the Resolution button to view the print resolution dpi for the paper type and
print quality combination you selected.

g

Use printing shortcuts

Use printing shortcuts to print with print settings that you use often. The printer software
has several specially designed printing shortcuts that are available in the Printing
Shortcuts list.

B NOTE: When you select a printing shortcut the appropriate printing options are
automatically displayed. You can leave them as is, change them, or create your own
shortcuts for commonly used tasks.

Use the Printing Shortcuts tab for the following print tasks:

* General Everyday Printing: Print documents quickly.

* Photo Printing-Borderless: Print to the top, bottom, and side edges of 10 x 15 cm
(4 x 6 inch) and 13 x 18 cm (5 x 7 inch) HP Photo Papers.

* Paper-saving Printing: Print two-sided documents with mutliple pages on same
sheet to reduce paper usage.

* Photo Printing—With White Borders: Print a photo with a white border around the
edges.

» Fast/Economical Printing: Produce draft-quality printouts quickly.

* Presentation Printing: Print high-quality documents, including letters and
transparencies.

To create a printing shortcut

1. On the File menu in your software application, click Print.
2. Make sure the product is the selected printer.
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3. Click the button that opens the Properties dialog box.
Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

4. Click the Printing Shortcuts tab.

5. In the Printing Shortcuts list, click a printing shortcut.
The print settings for the selected printing shortcut are displayed.

6. Change the print settings to those you want in the new printing shortcut.

7. Click Save as and type a name for the new printing shortcut, and then click Save.
The printing shortcut is added to the list.

To delete a printing shortcut

1. On the File menu in your software application, click Print.
2. Make sure the product is the selected printer.

3. Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

4. Click the Printing Shortcuts tab.
In the Printing Shortcuts list, click the printing shortcut that you want to delete.

6. Click Delete.
The printing shortcut is removed from the list.

@

Bf NOTE: Only the shortcuts that you have created can be deleted. The original HP
shortcuts cannot be deleted.

Set the default print settings

If there are settings that you frequently use for printing, you might want to make them the
default print settings so they are already set when you open the Print dialog box from
within your software application.

To change the default print settings

1. In the HP Solution Center, click Settings, point to Print Settings, and then click
Printer Settings.

2. Make changes to the print settings, and click OK.
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Paper basics

You can load many different types and sizes of paper in the HP All-in-One, including letter
or A4 paper, photo paper, transparencies, and envelopes.

This section contains the following topics:

* “Recommended papers for printing” on page 25
* “Load media” on page 27

Recommended papers for printing

If you want the best print quality, HP recommends using HP papers that are specifically
designed for the type of project you are printing.

Depending on your country/region, some of these papers might not be available.

HP Advanced Photo Paper

This thick photo paper features an instant-dry finish for easy handling without smudging.
It resists water, smears, fingerprints, and humidity. Your prints have a look and feel
comparable to a store-processed photo. It is available in several sizes, including A4, 8.5
x 11 inch, 10 x 15 cm (4 x 6 inch) (with or without tabs), 13 x 18 cm (5 x 7 inch), and two
finishes - glossy or soft gloss (satin matte). It is acid-free for longer lasting documents.

Paper basics

HP Everyday Photo Paper

Print colorful, everyday snapshots at a low cost, using paper designed for casual photo
printing. This affordable, photo paper dries quickly for easy handling. Get sharp, crisp
images when you use this paper with any inkjet printer. It is available in semi-gloss finish
in several sizes, including A4, 8.5 x 11 inch, and 10 x 15 cm (4 x 6 inch) (with or without
tabs). For longer-lasting photos, it is acid-free.

HP Brochure Paper or HP Superior Inkjet Paper

These papers are glossy-coated or matte-coated on both sides for two-sided use. They
are the perfect choice for near-photographic reproductions and business graphics for
report covers, special presentations, brochures, mailers, and calendars.

HP Premium Presentation Paper or HP Professional Paper

These papers are heavy two-sided matte papers perfect for presentation, proposals,
reports, and newsletters. They are heavyweight for an impressive look and feel.

HP Bright White Inkjet Paper

HP Bright White Inkjet Paper delivers high-contrast colors and sharp text. It is opaque
enough for two-sided color usage with no show-through, which makes it ideal for
newsletters, reports, and flyers. It features ColorLok Technology for less smearing, bolder
blacks, and vivid colors.

HP Printing Paper

HP Printing Paper is a high-quality multifunction paper. It produces documents that look
and feel more substantial than documents printed on standard multipurpose or copy
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Chapter 5

paper. It features ColorLok Technology for less smearing, bolder blacks, and vivid colors.
It is acid-free for longer lasting documents.

HP Office Paper

HP Office Paper is a high-quality multifunction paper. It is suitable for copies, drafts,
memos, and other everyday documents. It features ColorLok Technology for less
smearing, bolder blacks, and vivid colors. It is acid-free for longer lasting documents.

HP Iron-On Transfers

HP Iron-on Transfers (for color fabrics or for light or white fabrics) are the ideal solution
for creating custom T-shirts from your digital photos.

HP Premium Inkjet Transparency Film

HP Premium Inkjet Transparency Film make your color presentations vivid and even more
impressive. This film is easy to use and handle and dries quickly without smudging.

HP Photo Value Pack

HP Photo Value Packs conveniently package original HP cartridges and HP Advanced
Photo Paper to save you time and take the guesswork out of printing affordable
professional photos with your HP All-in-One. Original HP inks and HP Advanced Photo
Paper have been designed to work together so your photos are long lasting and vivid,
print after print. Great for printing out an entire vacation’s worth of photos or multiple prints
to share.

ColorLok

HP recommends plain papers with the ColorLok logo for printing and copying of everyday
documents. All papers with the ColorLok logo are independently tested to meet high
standards of reliability and print quality, and produce documents with crisp, vivid color,
bolder blacks, and dry faster than ordinary plain papers. Look for papers with the ColorLok
logo in a variety of weights and sizes from major paper manufacturers.

Bf NOTE: At this time, some portions of the HP Web site are available in English only.

To order HP papers and other supplies, go to www.hp.com/buy/supplies. If prompted,
choose your country/region, follow the prompts to select your product, and then click one
of the shopping links on the page.
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Load media
1. Select a paper size to continue.
Load small-size paper

a. Prepare tray
[ Slide paper-width guide to the left.

b. Load paper.

[ Insert stack of photo or other paper into paper tray with short edge forward
and print side down.

[ Slide stack of paper forward until it stops.

Paper basics

EBY NOTE: If the photo paper you are using has perforated tabs, load photo
paper so that tabs are closest to you.

[ Slide paper-width guide to the right until it stops at edge of paper.

Load full-size paper
a. Prepare tray
[ Slide paper-width guide to the left.
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b. Load paper.
[1 Insert stack of paper into paper tray with short edge forward and print side

down.
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[1 Slide stack of paper forward until it stops.
[1 Slide paper-width guide to the right until it stops at edge of paper.

Load envelopes
a. Prepare tray
[1 Slide paper-width guide to the left.
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(1 Remove all paper from the paper tray.
b. Load envelopes.

[ Insert one or more envelopes into far-right side of the paper tray, with
envelope flaps on left and facing up.

[ Slide stack of envelopes forward until it stops.
[ Slide paper-width guide to the right against stack of envelopes until it stops.

Paper basics

2. View the animation for this topic.
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6 Scan

* Scan to a computer

Scan to a computer
1. Do the following:

Single page scan
a. Load original.
[J Lift lid on product.

[1 Close lid.

Scan 31
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b. Start scan.
[J Press Scan.
c. Preview and accept.

[ Preview the scanned image and accept.
2. View the animation for this topic.

Related topics
“Stop the current job” on page 59

Scan



7 Copy

“Copy text or mixed documents” on page 33

Copy text or mixed documents

1. Click a copy type to continue.
Black and White Copy

a. Load paper.
[1 Load full-size paper in the paper tray.

b. Load original.
[ Lift lid on product.

[1 Load original print side down on right front corner of glass.

Copy

Copy 33
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[1 Close lid.
c. Select paper type.
[1 Press Paper Selection to select the paper type.
d. Start copy.
[1 Press Start Copy Black. Press multiple times to increase the number of
copies.

Color Copy
a. Load paper.
[1 Load full-size paper in the paper tray.

b. Load original.
[ Lift lid on product.
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[1 Load original print side down on right front corner of glass.

(1 Close lid.
c. Select paper type.
[J Press Paper Selection to select the paper type.
d. Start copy.
[1 Press Start Copy Color. Press multiple times to increase the number of
copies.
2. View the animation for this topic.

Related topics
+ “Set the copy paper type” on page 35
» “Stop the current job” on page 59

Set the copy paper type

You can set the paper type for copying to Plain, Photo (Large), or Photo (Small).

Copy
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Bf NOTE: Copies made on plain paper are automatically made using Normal quality.
Copies made on photo paper are automatically made using Best quality.

Refer to the following table to determine which paper type setting to choose based on the

paper loaded in the paper tray.

Paper type Control panel setting
Copier paper or letterhead Plain

HP Bright White Paper Plain

HP Advanced Photo Paper, Glossy Photo

HP Advanced Photo Paper, Matte Photo

HP Advanced 4 x 6 inch Photo Paper

Photo (Small)

HP Photo Paper Photo
HP Everyday Photo Paper Photo
HP Everyday Photo Paper, Semi Gloss Photo
Other photo paper Photo
HP Advanced Paper Plain
HP All-in-One Paper Plain
HP Printing Paper Plain
Other inkjet paper Plain
Legal Plain
Related topics

“Paper basics” on page 25

Copy



8 Work with cartridges

Check the estimated ink levels
Order ink supplies

Automatically clean print cartridges
Replace the cartridges

Cartridge warranty information

Check the estimated ink levels

You can easily check the ink supply level to determine how soon you might need to
replace a cartridge. The ink supply level shows an estimate of the amount of ink remaining
in the cartridges.

Bf NOTE: Ifyou have installed a refilled or remanufactured cartridge, or a cartridge that

has been used in another printer, the ink level indicator might be inaccurate or
unavailable.

NOTE: Ink level warnings and indicators provide estimates for planning purposes
only. When you receive a low-ink warning message, consider having a replacement
cartridge available to avoid possible printing delays. You do not have to replace the
cartridges until the print quality is unacceptable.

NOTE: Ink from the cartridges is used in the printing process in a number of different
ways, including in the initialization process, which prepares the product and cartridges
for printing, and in printhead servicing, which keeps print nozzles clear and ink flowing
smoothly. In addition, some residual ink is left in the cartridge after it is used. For more
information, see www.hp.com/go/inkusage.

To check the ink levels from the HP Photosmart Software

1.

In the HP Solution Center, click Settings, point to Print Settings, and then click
Printer Toolbox.

B NOTE: You can also open the Printer Toolbox from the Print Properties dialog
box. In the Print Properties dialog box, click the Features tab, and then click the
Printer Services button.

The Printer Toolbox appears.
Click the Estimated Ink Level tab.
The estimated ink levels for the ink cartridges appear.

Related topics
“Order ink supplies” on page 37

Order ink supplies

For a list of cartridge numbers, use the software that came with the HP All-in-One to find
out the reorder number.

Work with cartridges 37
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Find the cartridge number

1. In the HP Solution Center, click Settings, point to Print Settings, and then click
Printer Toolbox.

BY NOTE: You can also open the Printer Toolbox from the Print Properties dialog
box. In the Print Properties dialog box, click the Features tab, and then click the
Printer Services button.

The Printer Toolbox appears.

2. Click the Estimated Ink Level tab.
The estimated ink levels for the print cartridges appear. Use the menu at the bottom
to select Cartridge details.
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To order genuine HP supplies for the HP All-in-One, go to www.hp.com/buy/supplies. If
prompted, choose your country/region, follow the prompts to select your product, and
then click one of the shopping links on the page.

EBY NOTE: Ordering cartridges online is not supported in all countries/regions. If it is not
available in your country/region, you may still view supplies information and print a
list for reference when shopping at a local HP reseller.

To order ink cartridges from your desktop

A To learn which HP supplies work with your printer, order supplies online, or create a
printable shopping list, open HP Solution Center and select the online shopping
feature.
Cartridge information and links to online shopping also appear on ink alert messages.
In addition, you can find cartridge information and order online by visiting
www.hp.com/buy/supplies.

BY NOTE: Ordering cartridges online is not supported in all countries/regions. If it
is not available in your country/region, you may still view supplies information and
print a list for reference when shopping at a local HP reseller.

Related topics
“Choose the right cartridges” on page 38

Choose the right cartridges

HP recommends that you use original HP cartridges. Original HP cartridges are designed
and tested with HP printers to help you easily produce great results, time after time.

Related topics
“Order ink supplies” on page 37

Automatically clean print cartridges

If your printed pages are faded or if they contain ink streaks, the print cartridges might be
low on ink or might need to be cleaned. For more information, see “Check the estimated
ink levels” on page 37.
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If the print cartridges are not low on ink, clean the print cartridges automatically.

/\ CAUTION: Clean print cartridges only when necessary. Unnecessary cleaning
wastes ink and shortens the life of the cartridge.

To clean the print cartridges

1. In the HP Solution Center, click Settings. In the Print Settings area, click Printer
Toolbox.

2. Click Clean the Print Cartridges.
3. Click Clean, and then follow the onscreen instructions.
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Replace the cartridges

To replace the cartridges
1. Check power
2. Load paper
A Load full-size paper in the paper tray.
3. Remove cartridge.
a. Open cartridge door.

Wait for print carriage to move to center of the product.
b. Press down to release cartridge, then remove it from slot.

Replace the cartridges 39
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4. Insert new cartridge.
a. Remove cartridge from packaging.
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b. Remove plastic tape using pink pull tab.

d. Close cartridge door.
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5. Align cartridges.
6. View the animation for this topic.
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Related topics
*  “Choose the right cartridges” on page 38
*  “Order ink supplies” on page 37

Cartridge warranty information

The HP cartridge warranty is applicable when the product is used in its designated HP
printing device. This warranty does not cover HP ink products that have been refilled,
remanufactured, refurbished, misused, or tampered with.

During the warranty period the product is covered as long as the HP ink is not depleted
and the end of warranty date has not been reached. The end of warranty date, in YYYY/
MM/DD format, may be found on the product as indicated:

For a copy of the HP Limited Warranty Statement, see the printed documentation that
came with the product.

Cartridge warranty information 41
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9 Solve a problem

This section contains the following topics:

*  HP support
*  Setup troubleshooting

*  Print troubleshooting
* Scan troubleshooting
» Copy troubleshooting
» Errors

HP support

*  Support process
*  HP support by phone

¢ Additional warranty options

Support process

If you have a problem, follow these steps:

1. Check the documentation that came with the product.

2. Visit the HP online support Web site at www.hp.com/support. HP online support is
available to all HP customers. It is the fastest source for up-to-date product
information and expert assistance and includes the following features:

» Fast access to qualified online support specialists

» Software and driver updates for the product

* Valuable product and troubleshooting information for common problems

* Proactive product updates, support alerts, and HP newsgrams that are available
when you register the product

3. Call HP support. Support options and availability vary by product, country/region, and
language.
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HP support by phone
Phone support options and availability vary by product, country/region, and language.
This section contains the following topics:
« Phone support period

* Placing a call
e Support phone numbers

» After the phone support period

Phone support period

One year of phone support is available in North America, Asia Pacific, and Latin America
(including Mexico). To determine the duration of phone support in Europe, the Middle
East, and Africa, go to www.hp.com/support. Standard phone company charges apply.
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Placing a call

Call HP support while you are in front of the computer and the product. Be prepared to
provide the following information:

Product name (HP Deskjet F4500 All-in-One series)

Serial number (located on the back or bottom of the product)

Messages that appear when the situation occurs

Answers to these questions:

> Has this situation happened before?

o Can you re-create it?

o Did you add any new hardware or software to your computer at about the time
that this situation began?

o Did anything else occur prior to this situation (such as a thunderstorm, product
was moved, etc.)?

Support phone numbers

For the most current HP list of telephone support numbers and call costs information, see
www.hp.com/support.

After the phone support period

After the phone support period, help is available from HP at an additional cost. Help may
also be available at the HP online support Web site: www.hp.com/support. Contact your
HP dealer or call the support phone number for your country/region to learn more about
support options.

Additional warranty options

Extended service plans are available for the HP All-in-One at additional costs. Go to
www.hp.com/support, select your country/region and language, then explore the services

and warranty area for information about the extended service plans.

Setup troubleshooting

This section contains setup troubleshooting information for the product.

44

Many issues are caused when the product is connected to the computer using a USB
cable before the HP Photosmart software is installed on the computer. If you connected
the product to your computer before the software installation screen prompts you to do
so, you must follow these steps:

Troubleshooting common setup issues

1.
2,

P

Disconnect the USB cable from the computer.

Uninstall the software (if you have already installed it).

For more information, see “Uninstall and reinstall the software” on page 47.
Restart your computer.

Turn off the product, wait one minute, then restart it.

Reinstall the HP Photosmart software.

Solve a problem
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/\ CAUTION: Do not connect the USB cable to the computer until prompted by the
software installation screen.

This section contains the following topics:

e The product will not turn on

» After setting up the product, it does not print
* The registration screen does not appear

» Uninstall and reinstall the software

The product will not turn on

Try the following solutions to resolve the issue. Solutions are listed in order, with the most
likely solution first. If the first solution does not solve the problem, continue trying the
remaining solutions until the issue is resolved.

» Solution 1: Make sure the power cord is connected

» Solution 2: Press the On button more slowly

Solution 1: Make sure the power cord is connected

Solution:
» Make sure the power cord is firmly connected to both the product and the power
adapter. Plug the power cord into a power outlet, surge protector, or power strip.
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1 | Power connection

2 | Power cord and adapter

« If you are using a power strip, make sure the power strip is on. Or, try plugging
the product directly into a power outlet.

» Test the power outlet to make sure it is working. Plug in an appliance that you
know works, and see if the appliance has power. If not, then there might be a
problem with the power outlet.

» If you plugged the product into a switched outlet, make sure the outlet is switched
on. If it is switched to on but still does not work, then there might be a problem
with the power outlet.

Cause: The product was not properly connected to a power supply.

If this did not solve the issue, try the next solution.
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Solution 2: Press the On button more slowly

Solution: The product might not respond if you press the On button too quickly.
Press the On button once. It might take a few minutes for the product to turn on. If
you press the On button again during this time, you might turn the product off.

/\ CAUTION: Ifthe product still does not turn on, it might have a mechanical failure.
Unplug the product from the power outlet.

Contact HP support for service.

Go to: www.hp.com/support. If prompted, choose your country/region, and then
click Contact HP for information on calling for technical support.

Cause: You pressed the On button too quickly.

After setting up the product, it does not print

Try the following solutions to resolve the issue. Solutions are listed in order, with the most
likely solution first. If the first solution does not solve the problem, continue trying the
remaining solutions until the issue is resolved.

« Solution 1: Press the On button to turn on the product

» Solution 2: Set your product as the default printer

+ Solution 3: Check the connection between the product and computer

Solution 1: Press the On button to turn on the product

Solution: Look at the On button located on the product. If it is not lit, the product is
turned off. Make sure the power cord is firmly connected to the product and plugged
into a power outlet. Press the On button to turn on the product.

Cause: The product might not have been turned on.
If this did not solve the issue, try the next solution.

Solution 2: Set your product as the default printer

Solution: Use the system tools on your computer to change your product to be the
default printer.

Cause: You sent the print job to the default printer, but this product was not the
default printer.

If this did not solve the issue, try the next solution.

Solution 3: Check the connection between the product and computer
Solution: Check the connection between the product and computer.

Cause: The product and computer were not communicating with each other.
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The registration screen does not appear

Solution: You can access the registration (Sign up now) screen from the Windows
taskbar by clicking Start, pointing to Programs or All Programs, HP, Deskjet F4500
All-in-One series, and then clicking Product Registration.

Cause: The registration screen did not launch automatically.

Uninstall and reinstall the software

If your installation is incomplete, or if you connected the USB cable to the computer before
prompted by the software installation screen, you might need to uninstall and then
reinstall the software. Do not simply delete the HP All-in-One application files from your
computer. Make sure to remove them properly using the uninstall utility provided when
you installed the software that came with the HP All-in-One.

To uninstall and reinstall the software

1. On the Windows taskbar, click Start, Settings, Control Panel (or just Control
Panel).

2. Double-click Add/Remove Programs (or click Uninstall a program).

3. Select HP Photosmart All-In-One Driver Software, and then click Change/
Remove.
Follow the onscreen instructions.

4. Disconnect the product from your computer.

5. Restart your computer.

Bf NOTE: Itis important that you disconnect the product before restarting your
computer. Do not connect the product to your computer until after you have
reinstalled the software.

6. Insert the product CD-ROM into your computer’'s CD-ROM drive and then start the
Setup program.

B NOTE: If the Setup program does not appear, locate the setup.exe file on the
CD-ROM drive and double-click it.

NOTE: If you no longer have the installation CD, you can download the software
from www.hp.com/support.

7. Follow the onscreen instructions and the instructions provided in the printed
documentation that came with the product.

When the software installation is complete, the HP Digital Imaging Monitor icon appears
in the Windows system tray.
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Print troubleshooting

Try the following solutions to resolve the issue. Solutions are listed in order, with the most
likely solution first. If the first solution does not solve the problem, continue trying the
remaining solutions until the issue is resolved.

* Check cartridges

*  Check paper

*  Check product

*  Check printer settings

* Reset the product
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Check cartridges
Try the following solutions.

» Solution 1: Make sure you are using genuine HP ink cartridges
» Solution 2: Check the ink levels

Solution 1: Make sure you are using genuine HP ink cartridges
Solution: Check to see if your ink cartridges are genuine HP ink cartridges.

HP recommends that you use genuine HP ink cartridges. Genuine HP ink cartridges
are designed and tested with HP printers to help you easily produce great results,
time after time.
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Bf NOTE: HP cannotguarantee the quality or reliability of non-HP supplies. Product
service or repairs required as a result of using a non-HP supply will not be covered
under warranty.

If you believe you purchased genuine HP ink cartridges, go to:

www.hp.com/go/anticounterfeit

Cause: Non-HP ink cartridges were being used.

If this did not solve the issue, try the next solution.

Solution 2: Check the ink levels
Solution: Check the estimated ink levels in the cartridges.

Bf NOTE: Ink level warnings and indicators provide estimates for planning
purposes only. When you receive a low-ink warning message, consider having a
replacement cartridge available to avoid possible printing delays. You do not need
to replace the cartridges until print quality becomes unacceptable.

For more information, see:
“Check the estimated ink levels” on page 37

Cause: The ink cartridges might have insufficient ink.

If this did not solve the issue, try the next solution.
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Check paper
Try the following solutions.
+ Solution 1: Make sure only one type of paper is loaded
» Solution 2: Load the stack of paper correctly

Solution 1: Make sure only one type of paper is loaded
Solution: Load only one type of paper at a time.
Cause: More than one type of paper was loaded in the paper tray.
If this did not solve the issue, try the next solution.

Solution 2: Load the stack of paper correctly

Solution: Remove the stack of paper from the paper tray, reload the paper, and
then slide the paper-width guide inward until it stops at the edge of the paper.

For more information, see:
“Load media” on page 27
Cause: The paper guides were not positioned correctly.
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Check product
Try the following solutions.

» Solution 1: Align the print cartridges
» Solution 2: Automatically clean the print cartridges.

Solution 1: Align the print cartridges
Solution: Aligning the print cartridges can help ensure high-quality output.

To align the print cartridges from the HP Photosmart Software
1. Load letter or A4 unused plain white paper into the paper tray.
2. In the HP Solution Center, click Settings.

3. In the Print Settings area, click Printer Toolbox.

Bf NOTE: You can also open the Printer Toolbox from the Print Properties
dialog box. In the Print Properties dialog box, click the Features tab, and
then click Printer Services.

The Printer Toolbox appears.
4. Click the Device Services tab.
Click Align the Print Cartridges.

6. When prompted, ensure plain white letter or A4 paper is loaded in the paper tray
and follow the onscreen instructions.
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Bf NOTE: If you have colored paper loaded in the paper tray when you align
the print cartridges, the alignment will fail. Load unused plain white paper into
the paper tray, and then try the alignment again.

The product prints a print cartridge alignment sheet.

7. Load the page print side down on the right front corner of the glass, and then
press Start Copy Black or Start Copy Color to scan the page.
When the On button stops flashing, the alignment is complete and the page can
be removed. Recycle or discard the page.

Cause: The printer needed to be aligned.
If this did not solve the issue, try the next solution.

Solution 2: Automatically clean the print cartridges.
Solution: Clean the print cartridges.
For more information, see “Automatically clean print cartridges” on page 38

Cause: The print cartridge nozzles needed to be cleaned.
If this did not solve the issue, try the next solution.

Check printer settings

Try the following solutions.
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» Solution 1: Check the print settings

* Solution 2: Verify the paper size setting

e Solution 3: Check the printer margins

Solution 1: Check the print settings

Solution: Check the print settings.

@

Cause: The print settings were set incorrectly.
If this did not solve the issue, try the next solution.

Check the print settings to see if the color settings are incorrect.

For example, check to see if the document is set to print in grayscale. Or, check
to see if advanced color settings such as saturation, brightness, or color tone, are
set to modify the appearance of colors.

Check the print quality setting and make sure it matches the type of paper loaded
in the product.

You might need to choose a lower print quality setting, if colors are running into
each other. Or, choose a higher setting if you are printing a high-quality photo,
and then make sure photo paper such as HP Advanced Photo Paper, is loaded
in the paper tray.

NOTE: On some computer screens, colors might appear differently than they do
when printed on paper. In this case, there is nothing wrong with the product, print
settings, or ink cartridges. No further troubleshooting is required.

£
o
)
<)
1
S
©
o
=
<]
(2}

Solution 2: Verify the paper size setting

Solution: Verify that you have selected the proper paper size setting for your
project. Make sure that you have loaded the correct paper size in the paper tray.

Cause: The paper size setting might not have been set correctly for the project you
were printing.

If this did not solve the issue, try the next solution.

Solution 3: Check the printer margins

Solution: Check the printer margins.
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Make sure the margin settings for the document do not exceed the printable area of
the product.

To check your margin settings

1. Preview your print job before sending it to the product.
In most software applications, click the File menu, and then click Print Preview.

2. Check the margins.
The product uses the margins you have set in your software application, as long
as they are greater than the minimum margins the product supports. For more
information about setting margins in your software application, see the
documentation that came with the software.

3. Cancel the printjob if the margins are not satisfactory, and then adjust the margins
in your software application.

Cause: The margins were not set correctly in your software application.

If this did not solve the issue, try the next solution.

Reset the product

Solution: Turn off the product, and then unplug the power cord. Plug the power
cord back in, and then press the On button to turn on the product.

Cause: The product experienced an error.

If this did not solve the issue, try the next solution.

Scan troubleshooting

Use this section to solve these scan problems:

Scanned image is incorrectly cropped

Scanned image shows dotted lines instead of text
Text format is incorrect

Text is incorrect or missing

Scanned image is incorrectly cropped

Solution: The autocropping feature in the HP Solution Center software crops
anything that is not part of the main image. Sometimes this might not be what you
want. In that case, turn off autocropping in the HP Solution Center software and crop
the scanned image manually, or not at all.

Cause: The software was set to automatically crop scanned pictures.

Scanned image shows dotted lines instead of text

Solution: Make a black-and-white copy of the original and then scan the copy.
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Cause: If you used the Text image type to scan text that you planned to edit, the
scanner might not have recognized color text. The Textimage type scans at 300 x 300
dpi, in black and white.

If you scanned an original that has graphics or artwork surrounding the text, the
scanner might not have recognized the text.

Text format is incorrect

Solution: Some applications cannot handle framed text formatting. Framed text is
one of the scan document settings in the software. It maintains complex layouts, such
as multiple columns from a newsletter, by putting the text in different frames (boxes)
in the destination application. In the software, select the correct format so that the
scanned text layout and formatting are retained.

Cause: The scan document settings were incorrect.

Text is incorrect or missing

Try the following solutions to resolve the issue. Solutions are listed in order, with the most
likely solution first. If the first solution does not solve the problem, continue trying the
remaining solutions until the issue is resolved.

» Solution 1: Adjust the brightness in the software

» Solution 2: Clean the glass and lid
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Solution 1: Adjust the brightness in the software
Solution: Adjust the brightness in the software, and then rescan the original.
Cause: The brightness was not set correctly.
If this did not solve the issue, try the next solution.

Solution 2: Clean the glass and lid

Solution: Turn off the product, unplug the power cord, and use a soft cloth to wipe
the glass and the back of the document lid.

Cause: Debris might have been stuck on the glass or on the back of the document
lid. This can cause poor-quality scans.

Copy troubleshooting

Use this section to solve these copy problems:

« Parts of the original do not appear or are cut off
e The printout is blank
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Parts of the original do not appear or are cut off

Try the following solutions to resolve the issue. Solutions are listed in order, with the most
likely solution first. If the first solution does not solve the problem, continue trying the
remaining solutions until the issue is resolved.

» Solution 1: Place the original correctly on the glass

» Solution 2: Clean the scanner glass

Solution 1: Place the original correctly on the glass
Solution: Load your original print side down on the right front corner of the glass.
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Cause: The original was placed incorrectly on the glass.
If this did not solve the issue, try the next solution.

Solution 2: Clean the scanner glass

Solution: Clean the scanner glass and make sure that there are no foreign
materials adhering to it.

Cause: The scanner glass was dirty, causing the product to include an area in the
copy that was larger than the document.

The printout is blank

Try the following solutions to resolve the issue. Solutions are listed in order, with the most
likely solution first. If the first solution does not solve the problem, continue trying the
remaining solutions until the issue is resolved.

+ Solution 1: Place the original correctly on the glass

» Solution 2: Check the ink levels in the print cartridges

Solution 1: Place the original correctly on the glass
Solution: Load your original print side down on the right front corner of the glass.
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Cause: The original was placed incorrectly on the glass.

If this did not solve the issue, try the next solution.

Solution 2: Check the ink levels in the print cartridges
Solution: Check the estimated ink levels remaining in the print cartridges.

Bf NOTE: Ink level warnings and indicators provide estimates for planning
purposes only. When you receive a low-ink warning message, consider having a
replacement cartridge available to avoid possible printing delays. You do not need
to replace the print cartridges until print quality becomes unacceptable.
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If there is ink remaining in the print cartridges, but you are still noticing a problem,
print a self-test report to determine if there is a problem with the print cartridges. If the
self-test report shows a problem, clean the print cartridges. If the problem persists,
you might need to replace the print cartridges.

Cause: The print cartridges needed to be cleaned or there was insufficient ink.

Errors

This section contains the following categories of messages about your product:

» Flashing lights
*  Wireless indicator light

e Printing in ink-backup mode

Flashing lights

The lights on the product flash in special sequences to inform you about various status
or error conditions. Refer to the following table for information on solving your error
condition based on which lights are on or flashing on the product.
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On light Attention | Ink level Description Solution
light indicator
light
Off Off Off The product is turned off. | Press the On button to
turn the product on.
On Fast Both fast The tape was not Remove the print
blinking blinking removed from one or cartridge, remove tape,
both print cartridges. and reinsert the print
cartridge.
On Fast Current ink | The product is out of Load paper and press any
blinking levels paper. button to resume.
The product has a paper | Ramove paper jam and
Jjam. press any button to
resume.
On Fast Current ink | The front access door or | Close the front access
blinking levels the print cartridge access | door or the print cartridge
door is open. access door.
On Fast Both fast The print cartridges are | Install or remove and
blinking blinking missing or not seated reinsert print cartridges.
(7]
o correctly. Remove the print
s The print cartridge might | cartridge, remove tape,
o be defective. and reinsert the print
S -
g_ The tape was not cartridge-
) [)err;]ovgd from %ne or The print cartridge might
3 oth print cartridges. not be supported for use in
The print cartridge is not | the product. For more
intended for use in this information about
product. compatible print
cartridges, see “Order ink
supplies” on page 37.
On Fast Current ink | The print carriage is Open the front access
Blinking levels stalled. door, and clear the
carriage jam.
Press any button except
the On button.
Pressing the On button
will turn off the product.
On Off Tri-color The tri-color print Replace the tri-color print
print cartridge is getting low cartridge when print
cartridge on ink. quality is no longer
light On The tri-color print acceptable.
Blaclfdpnnt cartndgg has been Replace the tri-color print
I(,:a:r'o%e removea. cartridge, or print in ink-
ight backup mode with the
black print cartridge. For
more information, see
“Printing in ink-backup
mode” on page 58.
On Off Tri-color The black print cartridge | Replace the black print
print is getting low on ink. cartridge when print
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(continued)

On light Attention | Ink level Description Solution
light indicator

light

cartridge The black print cartridge | quality is no longer

light Off has been removed. acceptable.

Blackdprint Replace the black print

Ic_:a;trloge cartridge, or print in ink-

ight On backup mode with the
tricolor print cartridge. For
more information, see

“Printing in ink-backup

mode” on page 58.

Blinking Off Current ink | Product is processing Wait for product to
levels print, scan, copy or complete job.
maintenance job such as
alignment.
Fast Fast Both fast The product has a fatal 1. Turn off the product.
Blinking Blinking blinking error. 2. Unplug the power
cord.

3. Wait a minute, then
plug the power cord
back in.

4. Turn on the product.

If the problem persists,

contact HP Support.

Wireless indicator light
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The wireless indicator on the product flashes in special sequences to inform you about
various status or error conditions. Refer to the following table for information on solving
your error condition based on the wireless indicator flashing on the product.

Table 9-1 Wireless indicator light

Wireless button
light

() Wireless|

Description

Solution

=}

The product is
connected to a
wireless network.

Wireless Protected
Setup (WPS)
successful.

wirelessly.

The product can now print
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Wireless indicator light (continued)

Wireless button Description Solution

light

Blinking The product cannot 1. Check if the wireless
connect to a wireless router or access point
network. is turned on.

No wireless signal 2. Move the product
available but wireless closer to the wireless
radio on the product is router or access point.
turned on.

Blinking The product is Wait for product to connect
searching for to an access point.
available wireless
networks.

Wireless Protected
Setup (WPS) in
progress.
(7]
% Fast blinking Wireless Protected Press any key to clear the
® Setup (WPS) error or wait for one minute.
g progress error.
<
o
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Printing in ink-backup mode

Solution: If you receive the ink-backup mode message and two print cartridges are
installed in the product, verify that the protective piece of plastic tape has been
removed from each print cartridge. When plastic tape covers the print cartridge
contacts, the product cannot detect that the print cartridge is installed.

N

Copper-colored contacts

2 | Plastic tape with pink pull tab (must be removed before installing)

Ink nozzles under tape

Cause: When the product detected that only one print cartridge is installed, ink-
backup mode is initiated. This printing mode lets you print with a single print cartridge,
but it slows the product and affects the quality of printouts.
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10 Stop the current job

To stop a print job from the HP All-in-One
A Press Cancel on the control panel. If the print job does not stop, press Cancel again.
It can take a few moments for printing to be cancelled.
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11 Technical information

The technical specifications and international regulatory information for the HP All-in-One are
provided in this section.

For additional specifications, see the printed documentation that came with the HP All-in-One.
This section contains the following topics:

*  Notice

»  Specifications

*  Environmental product stewardship program

*  Regulatory notices
* Regulatory wireless statements

Notice

Hewlett-Packard Company notices

The information contained in this document is subject to change without notice.

All rights reserved. Reproduction, adaptation, or translation of this material is prohibited without prior written permission
of Hewlett-Packard, except as allowed under copyright laws. The only warranties for HP products and services are set forth
in the express warranty statements accompanying such products and services. Nothing herein should be construed as
constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

© 2009 Hewlett-Packard Development Company, L.P.
Windows, Windows 2000, and Windows XP are U.S. registered trademarks of Microsoft Corporation.

Windows Vista is either a registered trademark or trademark of Microsoft Corporation in the United States and/or other
countries.

Intel and Pentium are trademarks or registered trademarks of Intel Corporation or its subsidiaries in the United States and
other countries.

Specifications
Technical specifications for the HP All-in-One are provided in this section. For complete product
specifications, see the Product Data Sheet at www.hp.com/support.

System requirements
Software and system requirements are located in the Readme file.

For information about future operating system releases and support, visit the HP online support Web
site at www.hp.com/support.

Environmental specifications

*  Recommended operating temperature range: 15 °C to 32 °C (59 °F to 90 °F)

+  Allowable operating temperature range: 5 °C to 40 °C (41 °F to 104 °F)

*  Humidity: 15% to 80% RH non-condensing; 28 °C maximum dewpoint

*  Non-operating (Storage) temperature range: —40 °C to 60 °C (—40 °F to 140 °F)

» In the presence of high electromagnetic fields, it is possible the output from the HP All-in-One
may be slightly distorted

*  HP recommends using a USB cable less than or equal to 3 m (10 feet) in length to minimize
injected noise due to potential high electromagnetic fields

Paper tray capacity

Plain paper sheets (75 g/m? [20 Ib]): Up to 80
Envelopes: Up to 10

Index cards: Up to 30

Photo paper sheets: Up to 30
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Chapter 11

Paper size
For a complete list of supported media sizes, see the printer software.

Paper weights

Plain Paper: 75 to 90 g/m? (20 to 24 Ib)
Envelopes: 75 to 90 g/m? (20 to 24 Ib)

Cards: Up to 200 g/m? (110-lb index maximum)
Photo Paper: Up to 280 g/m? (75 Ib)

Print specifications

»  Print speeds vary according to the complexity of the document
*  Panorama-size printing

*  Method: drop-on-demand thermal inkjet

* Language: PCL3 GUI

Copy specifications

» Digital image processing

*  Maximum number of copies varies by model

»  Copy speeds vary according to the complexity of the document and model
*  Maximum copy enlargement ranging from 200-400% (depends on model)
*  Maximum copy reduction ranging from 25-50% (depends on model)

Scan specifications

* Image editor included

»  Twain-compliant software interface

* Resolution: up to 4800 x 4800 ppi optical (depends on model); 19200 ppi enhanced (software)
For more information about ppi resolution, see the scanner software.

»  Color: 48-bit color, 8-bit grayscale (256 levels of gray)

*  Maximum scan size from glass: 21.6 x 29.7 cm (8.5 x 11.7 inches)

Print resolution
To find out about the printer resolution, see the printer software. For more information, see “View
the print resolution” on page 23.

Cartridge yield
Visit www.hp.com/go/learnaboutsupplies for more information on estimated cartridge yields.

Acoustic information

If you have Internet access, you can get acoustic information from the HP Web site. Go to:
www.hp.com/support.

Environmental product stewardship program

Hewlett-Packard is committed to providing quality products in an environmentally sound manner.
Design for recycling has been incorporated into this product. The number of materials has been kept
to a minimum while ensuring proper functionality and reliability. Dissimilar materials have been
designed to separate easily. Fasteners and other connections are easy to locate, access, and
remove using common tools. High priority parts have been designed to access quickly for efficient
disassembly and repair.

For more information, visit HP’s Commitment to the Environment Web site at:
www.hp.com/hpinfo/globalcitizenship/environment/index.html

This section contains the following topics:
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*  Eco-Tips

* Paperuse
* Plastics

* Material safety data sheets

*  Recycling program

»  HP inkjet supplies recycling program

»  Power consumption

» Disposal of waste equipment by users in private households in the European Union
*  Chemical Substances

Eco-Tips
HP is committed to helping customers reduce their environmental footprint. HP has provided the
Eco-Tips below to help you focus on ways to assess and reduce the impact of your printing choices.
In addition to specific features in this product, please visit the HP Eco Solutions web site for more
information on HP’s environmental initiatives.
www.hp.com/hpinfo/globalcitizenship/environment/

Your product's Eco features

*  Smart Web printing: The HP Smart Web Printing interface includes a Clip Book and Edit
Clips window where you can store, organize, or print clips you have gathered from the Web.
For more information, see “Print a Web page” on page 21.

+ Energy Savings information: To determine the ENERGY STAR® qualification status for this
product, see “Power consumption” on page 64.

* Recycled Materials: For more information regarding recycling of HP products, please visit:
www.hp.com/hpinfo/globalcitizenship/environment/recycle/

Paper use
This product is suited for the use of recycled paper according to DIN 19309 and EN 12281:2002.

Plastics

Plastic parts over 25 grams are marked according to international standards that enhance the ability
to identify plastics for recycling purposes at the end of product life.

Material safety data sheets
Material safety data sheets (MSDS) can be obtained from the HP Web site at:
www.hp.com/go/msds

Recycling program
HP offers an increasing number of product return and recycling programs in many countries/regions,
and partners with some of the largest electronic recycling centers throughout the world. HP
conserves resources by reselling some of its most popular products. For more information regarding
recycling of HP products, please visit:
www.hp.com/hpinfo/globalcitizenship/environment/recycle/

HP inkjet supplies recycling program

HP is committed to protecting the environment. The HP Inkjet Supplies Recycling Program is
available in many countries/regions, and lets you recycle used print cartridges and ink cartridges
free of charge. For more information, go to the following Web site:

www.hp.com/hpinfo/globalcitizenship/environment/recycle/
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Power consumption

Hewlett-Packard printing and imaging equipment marked with the ENERGY STAR® logo is qualified
to the U.S. Environmental Protection Agency’s ENERGY STAR specifications for imaging
equipment. The following mark will appear on ENERGY STAR qualified imaging products:

=

ENERGY STAR

Additional ENERGY STAR qualified imaging product model information is listed at: www.hp.com/
gol/energystar

—
(]
(2]
=
=
o
=
=
==
(=]
=
3
Q
=
o
=}

64 Technical information


http://www.hp.com/go/energystar
http://www.hp.com/go/energystar

Disposal of waste equipment by users in private households in the European Union

Disposal of Waste Equipment by Users in Private Households in the European Union
This symbol on the product or on ifs packaging indicates that fhis product must not be disposed of with your other household waste. Instead, it s your responsibilty fo dispose of your waste
equipment by handing it over fo a designated collection point for fhe recycling of waste electrical and elecironic equipment. The separate collection and recycling of your waste equipment
af the fime of disposal will help fo conserve nalural resources and ensure that i is recycled in @ manner that profecis human health and the environment. For more information about where
Jou can drop offyour woste aquipment for recyélng, ploase confoct you local iy sica, your household we disposal servce of 1h shop where you purchosed he product

des ¢ usagés par les dans les foyers privés au sein de I'Union européenne
La présence de ce symbole sur le produit ou sur son emballage indique que vous ne pouvez pas vous débarrasser de ce produit de la méme fagon que vos déchets courants.
Au coniraire, vous éfes responsable de |'évacuation de vos équipemens usagés e, @ cet effel, vous éfes fenu de les remeire & un point de collecie agréé pour le recyclage des
équipements électriques ef électroniques usagés. Le tri, I'évacuation et le recyclage séparés de vos équipements usagés permettent de préserver les ressources. ntoreles of de s‘assurer
que ces équipements sont recyclés dans le respect de fa santé humaine e de I'environnement. Pour plus d'informations sur les lieux de collecte des équipements usages, veuillez contacter
volre mairie, volre service de fraifement des dachets ménagers ou le magasin ot vous avez achete e produit
Entsorgung von Elektrogeréten durch Benutzer in privaten Haushalten in der EU
Dieses Symbal auf dem Produit ot cesson Verpackong a1ty dase cos Produki nicht svsemmen it dem Restmil enisorgt werden darf. s obliegt doher Ihrer Verantwortung, das
Gerat o diner anisprachanden Sl fr die Enfiorgung cuer Wiederverwertung von Elekirogeraten alor Arl abzogeben (-B. ain Werlofief) Dis scparete Sammiong and ces
Recycein hrer alten Elekhogerdie zum Zeitounk hrer Exisorgung n6gl zom Schats der Unwel bel und gewallersior coss sic aul eine A und Waise recycel werde, sie keing
Gefabrdung [ i Gesuncheit s Menschan und der Unnwelt darsell Wetere rformationen dardber wo Sie alte Eckogerate zum Recyceln obgaben komnen, erhallon Sie bei
den rilichen Beharden, Werlsioffhafen oder dorl, wo Sie das Gerat erworben haben

Smaltimento di apparecchiature da rottamare da parte di privati nell'Unione Europea

Quesio simbolo che appare sul prodotto o sulla confezione indica che il prodofo non deve essere smaltio assieme agli alr ifiufi domestici. Gli utenti devono provedere allo
smalfimento delle apparecchiafure da roftamare portandole al luogo di raccolta indicato per i iciclaggio delle apparecchioture elefirche ed elefroniche. Lo raccolta e il riciclaggio
separali delle apparecchiature da rottamare in fase di smalfimento favoriscono la conservazione delle isorse nafurali @ garanfiscono che foli apparecchiafure vengano roffamate
nelvispeti dellambiente & dela uela delle solfe. Per uheriort informaziont sui purf i accoll delle @pparscchiature g roiamare, coniaore | proprio comune d residense,

il servizio di smalfimento dei rifiui locale o il negozio presso il quale & stato acquistato il prodott.

acién de residuos de aparatos elé electrénicos por parte de usuarios domésticos en la Unién Europea
Este simbolo en el producto o en el embalaje indica que no se puede desechar e producto junto con los residuos domésticos. for el contrario, si debe eliminar este fipo de residuo, es
responsabilidad del usuario entregarlo en un punto de recogida designado de reciclado de- oparclos electronicos y eléciricos. El reciclae y la recogida por separado de esfos residuos
en el momento de la eliminacién ayudard a preservar recursos naturales y a garantizar que el reciclaje proteja la salud y el medio ambiente. Si desea informacion adicional sobre los
lugares donde puede dejar estos residuos para su reciclado, péngase en conlacto con las auforidades locales de su ciudad, con el servicio de gestion de residuos domésticos o con la
tienda donde adquiris el producto,

Likvidace vyslouzilého zafizeni uiivateli v domacnosti v zemich EU

Tato znacka na produktu nebo na jeho obalu oznacuje, ze fento produkt nesmi byt likvidovein prostym vyhozenim do bézného domovniho odpadu. Odpovidate za fo, ze vyslouilé
zatizeni bude predano k likvidaci do stanovenych sbémych mist urcenych k recyklaci vyslouzilych elekrickych  elekironickych zafizeni. Likvidace vyslouzilého zaizeni somosafnym
sbérem a recyklaci napomaha zachovéni pirodnich zdrojd a zajifuje, ze recyklace probshne zpisobem chranicim lidské zdravi a zivoini prostredi. Dal3i informace o fom, kam mozete
vyloualé zofizentpieo k recylci, mizle zistolod drodd misn smospravy, od spolecnosi providsic svoz o i domovnito odpody nebo v obchode, ke e produkd
zakoupil

Bortskaffelse af affaldsudstyr for bruger ate husholdninger i EU

Defte symbol p& produkdet eller pé dets emballage indikerer, af produldet ikke mé boriskafes sammen med andet husholdningsaffald. | stedet er et dit ansvar ot boriskafe affaldsudstyr
ved ot aflevere det pa der e indsamlingssteder me & genbrug f elekirisk og elekironisk affaldsudslyr. Den separate indsamling og genbrug af dit affaldsudstyr pd
tidspunklet for bortskaffelse er med il at bevare naturlige ressourcer og sikre, at genbrug finder sied pé en méde, der beskytler menneskers helbred samt milioef. Hvis du vil vide mere
o hor du ko aflvere ai cfeidsudslyr 1 ganbrug, Lan do Koniakie kommonon def lokale renovaionavessen eler den fortening, hver do kebie produkiel

Afvoer van door in pa in de Europese Unie

Dit symbool op het product of de verpakking geeft aan dat dit product niet mag worden afgevoerd met het afval. Het is uw uw ofgedankte apparafuur

af 1o leveren ap ot Gongewesen incamelpary yoor de verwerlng van clgedonkie ekkinsche an eldkironische cpparaiaur. De gescheldan zamelg en verwerking van i Sieckankle

Gpparataur chiagt bil 10 bl sparan vam natoulike bronen en 1ot el hergebruik vam material op sen wizs i de volksgesondhad en hel miiey Bescharmt. Voor meer informalie over

yrcar v algedankie opparofuur ki inleveren voor ecycing ki  coriot pnemen el hf gemecniohus in v woonPaets, de eimingsdiens! ofde kel waar u et prodct
ebt aangeschaft.

English

Fransais

Deutsch

Espariol

[

Dansk

Nederlands

" 5 seadmete kéiitlemine Euroopa Liidus
Kui tootel v5i foofe pakendil on see simbol, i fohi seda foodet visata olmejddimete hulka. Teie kohus on viia farbetuks muutunud seade selleks eftendhiud elekir o elekiroonikaseadmete
uilseerimiskohta. Utliseeritavate seadmete eraldi kogumine ja aiflemine aitab séésia loodusvarasid ning fagada, et kéitlemine foimub inimeste fervisele fa keskkonnale ohutu
Lisateavet selle kohta, kuhu saate utiliseeritava seadme kaitlemiseks viia, saate kissida kohalikust omavalitsusest, olmejaatmete utiliseerimispunktist véi kaup\u:esﬁ, kust fe seadme

Eesti

Havitettivien laitteiden kasittely kotitalouksissa Euroopan unionin alueella
Tama tuofteessa fai sen pakkauksessa oleva merkinta osoitta, effd tuofetta ei saa havitiad falousjaieiden mukana. Kayhtajan vehvollisuus on huolehtia siits, efté hévitetiava laite
foimitetaan sahko- ja laitteiden erillinen kerdys ja kierratys saastad luonnonvaroja. Nain foimimalla varmistetaan mys,
i ity apofiuy vl cko sucielee ihmisen feveys o ympaision. Soolfaiftaessa o afiden kieotyspikoisi potklisifa vionomaiste cleyhicilo i uoeen
jalleenmyyjalia.
pIyn éxpnoTev cuskeudy oty Eupenaiki ‘Evaor

To napdv oupPolo otov ebonhiopd A om ouokeuacia Tou unodeikvue o1 To npoidv autd Sev npéner va nerayrel pali pe AMa oikiakd anoppippara. AviiBera, euBivn oag eivar va
anopplyere Tic dyprores ouoKeutc ot pia kaBopioyiv povada oulhoyil anoppippGTY yia T avakikhwan dxenoTou hekTpikol Kal hexTpovikol ekonkiopod. H xwpiot oulhoy kai
avakixhwon v GxproTwy cuakeuiy Ba oupPer o SiaTheon Twv PUOIKIY NdpwY kai o Siacpakion on Ba avakukhwBol pe TEoioY TRONO, WoTE va NpoCTATEETaI N UYEia TWY
avBpunuwy kai 10 nepiBaMov. lia nepioodrepee TNNPOPOPIEG OYETIKG pE To MO LNOPEITE Va GNOPPIYETE TIG GXPIOTEG OUOKEUES Y1G VAKUKAWON, ENIKOIVWVAGTE | TIG KATA TONOUG ApHOSIES
GPKEG ) pe TO kAT AN TO ONOIo AYOPACATE TO NPOIY.

¢ kezelése a maganhaztarta iz Europai Unicban
£z a szimbélum, amely a terméken vagy annak csomagoldsan van feltintetve, azt jelzi, hogy a ermék nem kezelhets eqyiit az egyéb hazlartasi hulladékkal. Az On feladata,
hoay a keseilek hullacékanyagal slutassa lyon Kieioh aydiahelyre, amely az clokitomos 8 & a clekronikus ések o itasaval foglalkozik.
K ulladékanyagok chilonien gyoficse e dahasznostiss hozsdiar o fermészet eroforasok megersGoches, sgydfal or is bitostie, hogy @ hulladel, dahasenos ass a2
egészségre és a komyezetre nem drialmas modon forténik. Ha téjékoztatdst szeretne kapni azokrdl a helyekrdl, ahol leadhafia djrahasznosiidsra a hulladékanyagokat, forduljon
helyi onkormanyzathos, o haztariasi hulladék begydiiésével foglalkazé vallalaihos vagy o termek forgaimozéiahor.
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Magyar

ietotaju atbrivosanas no nederigam ieric: pas Savienibas privétajas majsaimniecibas
Sis simbols uz ierices vai fas iepakojuma norada, ka 3o ierici nedrikst izmest kopa ar parsjiem majsaimniecibas afkritumiem, J0s esat atbildigs par albrivosanos no nederigas ierices,
o nododof noraditaia savakianas viels, lai tiklu veikla nederiga elekriska un elekironiska aprikojuma olrreizéj@ parsirade. Speciala nederigas ierices savakiana un ofrreizaia parsirade
palid toupt dabas resursus un nodrosina 16dy ofeizsio parstad, kas sarga diveky vesehbu un apkGNElo vid, Lot 16g01y papiidu miormaci par 16, kur ofreizéjor parsiade var
nogadat nederigo ierici, ludzy, sazinielies ar vielgio pasvaldibu, majsaimniecibas afkritumu savakianas dienestu vai veikaly, kurd iegadaiaies So ierici
Europos Sajungos vartotojy ir privaéiy namy okiy atliekamos jrangos ismefimas
Sis simbolis ant produkio arba o pakuolés nurodo, kad produkias negali bifi mesias kartu su kifomis namy Gkio afliekomis. Jus privalote ismesti savo afliekama iranga afiduodami jq
] afliekamos elekironikos ir elekiros jrangos perdirbimo punkius. Jei afliekama jranga bus aiskirai surenkama ir perdirbama, bus issaugomi natoralis istekliai ir uziikrinama, kad jranga
yra perditbla imogaus svelklg I gamig ausojanciu bodu. Dl informacifs opi a, kur gl smest aiickama perdibi kit ang krspkie  ffinkomg vielos oy, namy lio
ailieky isvezimo famybq arba | parduouve, kurioje pirkote produkiq
Utylizacia zuiytego spragty praez vt yeh w U jskiej
Symbol ten umieszczony na produkcie lub opakowaniu oznacza, ze tego produktu nie m‘lezy wyrzucaé razem z innymi odpadami domowymi. Uzytkownik jest odpowiedzialny za
dostarczenie zuzylego sprzetu do punktu 2u) 2qdzen i el ! J no | recykling fego fypu odpadéw
przyczynia sie do ochrony zasobéw naturalnych i jest bezpieczny dla zdrowia i éradowiska naturalnego. Dalsze informacie na femat sposobu utylizacii zuzylych urzqdzef mozna
2yskaé v od h wiadz lokalnych, w e zajmujacym sie usuwaniem odpadéw lub w miescy zakupu produktu.

Latviski

Lietuviskai

Polski

P Descarte de equipamentos por usudrios em residéncias da Unido Européia
E]  Esie simbolo no produto ou na embalagem indica que o produto néo pode ser descariado junto com o lixo domésiico. No enfanio, & sua responsabilidade levar os equipamentos
E G serem descartados a um ponfo de coleta designado para a reciclagem de equipamentos eletro-elefranicos. A coleta separada e a reciclagem dos equipamentos no momento do
b descarte ajudam na conservagao dos recursos naturais e garantem que os equipamentos serdo reciclados de forma a proteger a sadde das pessoas e o meio ambiente. Para obter mais
L informacses sobre onde descartar equipamentos para reciclagem, enire em confato com o escritério local de sua cidade, o servico de fimpeza piblica de seu bairro ou a loja em que
adaquiriv o produfo
Postup poutivatel'ov v ach Europskej Gnie pri vyhadzovani za

kral denio v domécom poutivani do odpadu

Tento symbol na produkle alebo na jeho obals znamend, %o nesmis by vyhodeny  injm komundlnym cdpadom, Namiesto toho méte povinnos odovzda toto zariadenie na zbemom
misste, kde sa zabezpeduie recyklécia elekirickych a elekironickych zariodent, Separovany zber o recyklécia zariadenia uréensho na odpad pombze chréni prirodné zdroje o
Zabezpeci 1oky sposob recyklbie, Koy buds chrén fudské zdrovie o Zwomé prasiredie. Dalsie informacie © separovanom zbere a recyllacis (skale na miesmom obecnom orade,
Vo firme zabezpatujoce] zber véEho komunineho odpady alebo v predaini, kde ste produkt kopil

Ravnanie z odpadno opremo v gospedinjstvih znotraj Evropske unije

Ta znak na izdelku ali embalazi izdelka pomeni, da izdelka ne smete odlagati skupaj z drugimi gospodiniskimi odpadki. Odpadno opremo ste dolzni oddai na doloéenem zbirmem
mesta za recilnanjs odpedin. slekiiéne i slekfonske oprerti: Z Josenim cbitanjor in recianiem cxipadne oprame ob odlaganiy bosks pomagali shranii nafavne wire in sagerowl
o b odpadna obremd reciirana ke, 46 se varsie zdravie udi n okelie, Va@ mlommaci o mesth, ki lahko oddats odpadn opramo 2a recRhranie, ahks dobite e Gbem:

v komunalnem podiefju ol frgovini, kier ste izdelek kupil

Slovenéina

Kassering av férbrokni ial, for hem- och privatanvandare | EU

Prodkier ller produkiorpackaimgar med den har symbolen W ine kasseros med vanligt hushalsavial | sallet har du ansvar ér af produkien lamnas il en behérig éfenvinningssiaion
{61 honfering o &1 och clekronikarodurier. Genom af lamna asserade produkier il &erdinning hdiper du i afl bevara vera gemensqmma nafurresurser. Dessuton skyddas bade
ménniskor o¢h milion nér produkia lervinns pé fai st Kommunala myadigheler, sophanieringeiarelag eller bufiken dar varan koptes kan ga mer mlormation om var d lamnar
Kasseracd produkier for Sarinning.

Visxsvpnste Ha 060pyAsaHe 30 OTambUM OF & wactHmn ®
Tom cumBoN B3pXy NPORYKTQ WA ONGKOBKQTA My NOKQ3RG, e MPORYKTST He TPAGEA AiG C& MIXELPNA 3ACAHO C AOMAKMHCKHTE OTNORLUM. BUe MMATE OTIOBOPHOCTIG 40 HIXELPAMTE
060pyRaaNHETo 30 OTIORLYM, KATO 70 MPEASISTE KO ONPEAENGH MYHKT 30 PEUMKTHPOKE Ha ENEKTPHNECKD HI MEXGHHHO OBOPYARAHE 30 OTIORHLM. OTRETHOTO CLAPAKE  PeLIKIMPaHE
1 OBOPYABIHETO 30 OTIGHLLM NP VEXESPIAKETO My NOMGFD 30 IANG3RAHETO HA MPHPORHH PECYPCH M FAPAHTHPA PEUMKTMPONE, JITYPLISHO TOKG, 46 4Q He 30CTPOLLIGED YORSLLKOTO
30pase 1 OKOMHATA CPeRa. 30 NORSNE MHPOPHALHA KVAS NOXETE AT OCTARHTE OBOPYREGHETO 30 OTICRLH 30 PELMKTHPGHE CE CELPXETe ChC CHOTHETHHA OBMC 8 FPORT B4, GMPNOTa 30
CUBMPAHE HQ OTIGALLIA AT C. MATGIMNG, OT KOWTO CTG 30KYHMY NPORYKTA

inlaturarea echipamentelor uzate de catre utilizatorii casnici din Uniunea Europeana N

Acest simbol de pe produs sau de pe ambalaiul produsului indics faptul cé aces! produs nu rebuie aruncat alétur de celelalte deseuri casnice. In loc s& procedafi asfel, avel
responsabilialed sc v& debarasal de echipamentul uzat predandu a un cenfro de coleciare desemnal pentru reciclarea deseurilor elecrce si a. echipamentelor elecionce

Colaciaren si reciclarea separafd a_echipamentului vzl alunci cand dorifi s 1l aruncal ajuls la conservarea resurselor nalurale 31 asigurd reciclarea echipamentului it manier care
prolejeazd sanatatea umana st mediul. Peniry informafi suplimentare despre locul i care $6 poate preda echipamentul uzal peniiu reciclare, luali legatura cu primaria locald, cu
Serviciul de salubritate sau cu vanzatorul de la care fi achizifionaf produsul,

Svenska  Slovens

Banrapen

Rom

Chemical Substances

HP is committed to providing our customers with information about the chemical substances in our
products as needed to comply with legal requirements such as REACH (Regulation EC No
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1907/2006 of the European Parliament and the Council). A chemical information report for this
product can be found at: www.hp.com/go/reach.

Regulatory notices
The HP All-in-One meets product requirements from regulatory agencies in your country/region.

This section contains the following topics:

Regulatory model identification number
FCC statement
Notice to users in Korea

VCCI (Class B) compliance statement for users in Japan

Notice to users in Japan about the power cord

HP Deskjet F4500 All-in-One series declaration of conformity

Regulatory model identification number

For regulatory identification purposes, your product is assigned a Regulatory Model Number. The
Regulatory Model Number for your product is SNPRH-0801-01. This regulatory number should not
be confused with the marketing name (HP Deskjet F4500 All-in-One series, etc.) or product numbers
(CB755-64001, etc.).
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http://www.hp.com/go/reach

FCC statement

FCC statement

The United States Federal Communications Commission (in 47 CFR 15.105) has specified
that the following notice be brought to the attention of users of this product.

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reason-
able protection against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception, which can
be determined by turning the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:

o Reorient the receiving antenna.

o Increase the separation between the equipment and the receiver.

o Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

o Consult the dealer or an experienced radio/TV technician for help.

For further information, contact:
Manager of Corporate Product Regulations
Hewlett-Packard Company
3000 Hanover Street
Palo Alto, Ca 94304
(650) 8571501

Modifications (part 15.21)

The FCC requires the user fo be notified that any changes or modifications made to this
device that are not expressly approved by HP may void the user's authority to operate the
equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject fo the following
two conditions: (1) this device may not cause harmful interference, and (2) this device must
accept any interference received, including inferference that may cause undesired
operation.

Notice to users in Korea
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VCCI (Class B) compliance statement for users in Japan
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Notice to users in Japan about the power cord

HRIZE, BRENLEERI-REZHEVTEL,
B BRI — R, HORRTEERERIEA

HP Deskjet F4500 All-in-One series declaration of conformity

according to ISO/IEC 17050-1 and EN 17050-1

(ﬁ,ﬂ] DECLARATION OF CONFORMITY

invent

DoC #: SNPRH-0801-01 Rev A

Supplier's Name: Hewlett-Packard Company

Supplier's Address: 20, Jia Feng Road Waigaogiao Free Trade Zone Pudong, Shanghai, PRC
200131

declares, that the product

Product Name and Model: HP Deskjet F4500 series

Regulatory Model Number: " SNPRH-0801-01

Product Options: All

Radio Module: RSVLD-0707

Conforms to the following Product Specifications and Regulations:

EMC:

CISPR 22: 2005 / EN 55022: 2006 Class B

EN 55024:1998 + A1:2001 + A2:2003

EN 61000-3-2: 2006
EN61000-3-3:1995+A1:2001+A2:2005

FCC CFR 47 Part 15 Class B / ICES-003, Issue 4 Class B

Safety:
EN 60950-1:2001+A11: 2004 / IEC 60950-1:2001
EN 60825-1 1994+A1:2002+A2:2001

Environment:
WEEE Directive 2002/96/EC
RoHS Directive 2002/95/EC.

Radio:
EN 300328 V1.7.1
EN 301 489-1 V1.6.1/ EN 301 489-17 V1.2.1

Health:
EU: 1999/519/EC

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device
may not cause harmful interference, and (2) this device must accept any interference received, including inferference
that may cause undesired operation.

The product herewith complies with the requirements of the Low Voltage Directive 2006/95/EC, EMC Directive
2004/108/EC and the R&TTE Directive 99/5/EC, WEEE Directive 2002/96/EC and RoHS Directive 2002/95/EC
and carries the CE-marking accordingly.

Additional Information:
1) This product is assigned a Regulatory Model Number which stays with the regulatory aspects of the design. The
Regulatory Model Number is the main product identifier in the regulatory documentation and test reports, this
number should not be confused with the marketing name or the product numbers.

2 Aug 2009 Peng Cong
IPMO (China) Product Regulations Manager

Local contact for regulatory topics only:
EMEA: Hewlett-Packard GmbH, HQ-TRE, Herrenberger Strasse 140, 71034 Boeblingen, Germany www,hp,com/go/cerfificcies
USS.: Hewlett -Packard, 3000 Hanover St., Palo Alto 94304, U.S.A. 650-857-1501
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Regulatory wireless statements
This section contains the following regulatory information pertaining to wireless products:
»  Exposure to radio frequency radiation

*  Notice to users in Brazil

*  Notice to users in Canada

e European Union regulatory notice

* Notice to users in Taiwan

Exposure to radio frequency radiation

Exposure to radio frequency radiation

Caution The radiated output power of this device is far below the FCC radio

A frequency exposure limits. Nevertheless, the device shall be used in such a manner
that the potential for human contact during normal operation is minimized. This
product and any attached external antenna, if supported, shall be placed in such
a manner to minimize the potential for human contact during normal operation. In
order fo avoid the possibility of exceeding the FCC radio frequency exposure
limits, human proximity to the antenna shall not be less than 20 cm (8 inches)
during normal operation.

Notice to users in Brazil

Aviso aos usudrios no Brasil

Este equipamento opera em cardter secundério, isto é, n&o tem direito & protegdo
contra inferferéncia prejudicial, mesmo de estacdes do mesmo tipo, e ndo pode causar
interferéncia a sistemas operando em cardter primdrio. (Res., ANATEL 282/2001).

Notice to users in Canada

Notice to users in Canada/Note @ l'attention des utilisateurs canadiens

For Indoor Use. This digital apparatus does not exceed the Class B limits for radio noise
emissions from the digital apparatus set out in the Radio Interference Regulations of the
Canadian Department of Communications. The internal wireless radio complies with RSS

210 and RSS GEN of Industry Canada.

Utiliser & l'intérieur. Le présent appareil numérique n'émet pas de bruit radioélectrique
dépassant les limites applicables aux appareils numériques de la classe B prescrites dans
le Réglement sur le brouillage radioélectrique édicté par le ministére des Communications
du Canada. le composant RF interne est conforme a la norme RSS-210 and RSS GEN
d'Industrie Canada.

Regulatory wireless statements
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European Union regulatory notice

European Union Regulatory Notice

Products bearing the CE marking comply with the following EU Directives:

e Low Voltage Directive 2006/95/EC
e EMC Directive 2004/108/EC

CE compliance of this product is valid only if powered with the correct CE-marked AC
adapter provided by HP.

If this product has telecommunications functionality, it also complies with the essential
requirements of the following EU Directive:

e R&TTE Directive 1999/5/EC

Compliance with these directives implies conformity to harmonized European standards
(European Norms) that are listed in the EU Declaration of Conformity issued by HP for
this product or product family. This compliance is indicated by the following conformity
marking placed on the product.

ce®

The wireless telecommunications functionality of this product may be used in the
following EU and EFTA countries:

Austria, Belgium, Bulgaria, Cyprus, Czech Republic, Denmark, Estonia, Finland,
France, Germany, Greece, Hungary, Iceland, Ireland, ltaly, Latvia, Liechtenstein,
Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania,
Slovak Republic, Slovenia, Spain, Sweden, Switzerland and United Kingdom.

Products with 2.4-GHz wireless LAN devices
France

For 2.4 GHz Wireless LAN operation of this product certain restrictions apply: This
product may be used indoor for the entire 2400-2483.5 MHz frequency band (channels
1-13). For outdoor use, only 2400-2454 MHz frequency band (channels 1-9) may be
used. For the latest requirements, see http://www.arcep.fr

70 Technical information



Notice to users in Taiwan
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